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Website hosting and maintenance

Website hosting

$425/year + GST (paid annually) or $50/month + GST (paid monthly)

Price quoted includes hosting of client website and staging site for testing purposes.

Website maintenance package options
Basic plan - $65/month + GST

e Monthly updates to website backend software, including WordPress, plugins, and themes
(this includes automatic backup, testing, error log checks with report sent to client post
update)

o Weekly cloud backup of full website (includes database, uploads, themes, plugins,
directories) to Google Drive or Dropbox

® Recovery of website files from backups, if needed.

e Restoration of website from back up files, if required.

® Weekly security scans for malware and suspicious content.
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Premium plan - $120/month + GST

® Weekly updates to website backend software, including WordPress, plugins, and themes
(this includes automatic backup, testing, error log checks with report sent to client

e Daily cloud backup of full website (includes database, uploads, themes, plugins,

directories) to Google Drive or Dropbox

Backups and updates to staging site as required.

Recovery of website files from backups, if needed.

Restoration of website from back up files, if required.

Daily security scans (includes scans for malware, malicious files, trojans or suspicious
code, if website or IP is generating spam, out of date or vulnerable plug-ins, scan forum
posts for malicious URLS or suspicious content)

e I|dentified threats assessed and fixed / repaired.

® 2 hours per month for content updates to text, images, and other minor changes and to

set up new class groups and course settings.

Additional website support and content updates (pro rata as required)

Any website support requests or major content updates after the first 2 hours per month of

support time, above and beyond what is outlined in the quote above, will be charged at the

standard hourly rate pro rata for support services of $100 / hour + GST.




